EpGEwoOD CREEK SPECIFICATION DOCUMENT

8.0 INFORMATION DESIGN FLOWCHART

Edgewood Creek Website

FloweRart v2 1dm — FINAL
May 5, 2000

Oient Signature

Modem Media Signature

Main Page
www edgewoodoresk com

CONTENT:

+ EClogo + taghinefwelcome text .
* Logn (usend and password fidds, “Login® button)

+ Copynght info

Ay
+ About EC
* EC DemayHow to loin

user tries tao login

ACTERS
dertied

About EC/Investor Relations

CONTENT.

* Mission

* Founders

= Comtact info

A
*Home

EC Demo (6 pages)

CONTENT,

* Tesd wath screenshols .
= How 1o apply for membership

MNAW:
*Home

Mfr. Application

COMNTENT:
= Application form

A
=Home

= Disdaimer stating thizisn't a
guarantee of membership

lobs Index

CONTENT,
=Linked index of openings, how
to apply info

MNAW:
*Home

Job #1

CONTENT:
+ Title of job, description,
requirements

MNAN:
*Home
+Jobs Index

ErrorfLogin failed

CONTENT:

= Lrror message ("Usemname not
Fatnd/Inwalid Passaeord")

= Lo form

= Info on how o contact ECin case
you've forgetten passyornd, thank this
message 15 0 erron, el

AV
* Home




EpGEwoOD CREEK SPECIFICATION DOCUMENT

8.1 INFORMATION DESIGN FLOWCHART

Mir. login required to access these pages

Mfr. Global Navbar My PO.s
{appears on all pages once
m?g_ is logged in} COMTENT:
+ Summanes of active POs (gach linked to individual PO},
TOP NAV: in reverse chronological order (EC PO #, status, date
+ My POs issued)
+ Catalog + EC Mews/Announcements only when relevant to
+ Logout manufacturers
BOTTOM {IN SEARCH FRAME): BAN:
+ 4 szarch fields + Global Navbar + Search Frame
{Product/Brand Name, Mir. + My Catalog Info
Mame, Key Ingredient, ltem #) + shipped/Cancelled POs
+ Site Map + Edit Account Preferences
+ Help

Edit Account Prefs Pick List/P.O. 1 Shipped/Cancelled 1 My Catalog Info PHASE 2: Retailer Info PHASE 2: Comm unity
PO.s Index and Information
CONTENT: CONTENT: COMNTENT: Features
«Tun onfoff emal + LC and Retailer PO @ (f they entered CONTEMT: +Alphabetical index of ther POSSIBLE CONTENT:
natification of new PO.s one} *Reverse-chrono list of all products and Mfr. Info POSSIBLE CONTENT:
{radiobutton and submit + Order # shipped/canceled PO linked to catalog pages «Linked list of Retailers in ’
bution) ) * Status {summary view — each is * Info on how to change EC + Message Boards
« Change password {2 fields + [ate lssued linked to mdividuwal PO for listings {e.q., "Contact your + “Ask the Expert” Q+A
t enter olil, 1 1o enter new, + Retailer Mame, shipping, billing infe one dosed month (default 1s Acct. Mgr” mailta) + Streaming Video of guest
“change” button) . Almol:ll:.ml f(_;lllllll_‘l'lls from Acct, last desed thi NAY chels, eic
1. of Retaler .
MAY 5"gIJqla Per Line lem: Product #, Product NAY + Global Mavbar + Search o ﬁ]m
= Global Mavbar + Search 3"'“"“:"&:““33;7 Requested, Quantity + Global Mavbar + Search Frame I * Artices
frome < shiping info fields '||.,m= | PHASE 2: Retailer Info * Merchandising Infosmation
+ "Update POfGenerate Packing Shp” Page
change submitted button (updates PO) I I

+ "Continue Blling Orders” button {goes
back 1o My Orders)

/P.O.s (prior years)

/ Product Pages POSSIBLE CONTENT:
+Diescrption of retaiker (store
B name, location{s), sg.
Tootage, dasafication, link
f Mfr. Info page ;

" NAY
Confirm/Error Msg. + Global Mavbar (NO SEARCH FRAME)

COMTENT: T to website, etc)

+Action confirmed o
+ Action demed due to

T P.O.s (prior months,

{errorf, redisplay form for mig. selects
user Lo corred *OKIGenerate
Packing Sip™ hutton
UL §if partial shipment,
+ Global Mavbar + Search natities Acct Migr)
Frame \J
Packing Slip Ir
COMTENT:

+Printable page with all RO, fidds
filled in and static

+ "Continue Flling Orders” button
{goes back to My Orders)

MAY
+ Global Navbar (NO SEARCH
FRAME)
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Retailer login required to access these pages

8.2 INFORMATION DESIGN FLOWCHART

Retailer Global Navbar
{appears on all pages once
retailer is logged in)

TOP NAV:

= My Crders

= Catalog

= My Faworites
= Chedkout

+ 4 search fields
{Product/Brand Name, Mfr.
Mame, Key Ingredient, kem
#)

= Site Map
= Help

BOTTOM (IN SEARCH FRAME):

My Orders
CONTENT:

NAV:
+ Shipped/Cancelled

+ Statementsinvoices
+ Edit Account Freferences

+ "Welcome Suser from §retailer” text

+ Summaries of active orders {each linked to individual order) in
reverse chronological order {Order #, status, date plac

+ EC News/Announcements

+ Global Navbar + Search Frame
Orders

Edit Account Prefs

CONTENT:

*Tun onjoff emal
natification of new PO
{radiobutton and submit
[ruttan}

= Change passwvord (2 fiekds
1o enter old, 1 1o enter new,
“change” button}

NAY
+ Global Mavbar + Search
Frame

Order

CONTENT:

= Order #

* Overall Order Status

* [hate Flace

Annotation field {to send comments
fo. about shippina/delwery, etc)

mir {mfe’s

ems g rowped
listed Jpllubcllwm!
= Lkt Per Line lem:
Name, Product =,

Wi N
Status, Unit/case cost, Total,
Sh acking info, Annotabions)

l charge subrmitted

Confirm/Error Msg.

CONTENT:

» Change Order information (“Call your
Accl. Mgr")

MAY
= Global Mavbar + Search Frame
* Links to Mext/Previous Order

Sl'll_‘irped.I'Ca ncelled
Orders (Index)
CONTENT:

+Reverse-chronological list
of all shipped/cancelled
P.Os (s

i

Ordder) for s
month {default is last
dused monih)

MNAY

+ Global Navbar + Search
Frame

* Links to other months

My Favorites

CONTEMT:

+Alphabetical index of
favorte products w "Add
to Order” {quick order) and
“Add All" options, also
linked to catalog pages

+ Instructions Imﬂam ta
add items to this page

Ay
+ Global Mavbar + Search
Frame

"\=|:

Order

*Action confirmed o

« Action denied due to
{error}, redisplay form for
user to corred

NAY
+ Global Navbar + Search
Frame

See order placement

workflow in Catalog section

Current Statement

CONTEMT:

sSummary view of statement
for most recent (dosed)
manth containing Onders
that hawe shippe

+ “Detailed View" option

* Links to involces

Ay

+ Global Mavbar + Search
Frame

* Links to Hestoncal
Statements (reverse chrono
arder

PHASE 2: Community
and Information
Features

POSSIBLE CONTENT:

* Message Boards

+ "Ask the Expert” O+A

+ Streaming Video of guest
chefs, etc,

+ Reapes

* Reviews

* Articles

+ Merchandising Information

Statements
{Historical)

CONTENT:

+Same as Curment
Statement, only alder
* Links to invoices

NAV
+ Global Mavbar + Search
Frame

Invoices

CONTEMT:
+5ame as Current
Statement

MNAY

+ Glohbal Mavbar + Search
Frame

+ Previous/Next Statement
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8.3 INFORMATION DESIGN FLOWCHART

EC Admin fogin required to access these pages

EC Admin Global Navbar My Accounts
{appears on all pages once EC
admin is logge ing) CONTENT:

= "My Retaslers” and “Add new retailer” links

* "My Manufacturers” and “Add new manufacturer” links
« “Edit AccountsiContacts” link

* “"Edit Onder” link

LINKS:

* My Accounts

* b it I(Hde«smccwnls
+ Catalog

+ Help

* Logout

BOTTOM (INSEARCH FRAME)
+ & search fields {Produc/Brand
Name, Mfr Name, Key Ingredient,

[LEATE
= Global Navbar + Search Frame

Item

My Retailers Add New Retailer
CONTENT:

* Retailer Account farm {blank}
« "Update Account™ button

CONTENT

« Linked list of all retail accounts
with linked sub-lists of contacts
(w/ abbreviated info)

NAV.

AV * Global Navbar + Search Frame
+ Global Navbar + Search Frame

Retailer Account

CONTENT:

+ Corporate Information: Acct #, Compary Name, Mading
Address, City, State, Zip, Phone, Fax, Email, URL, Company
Type, Preferred Contact Method

+ Billing Information: Billing Contact's Mame, Title,
Mailing Address, City, State, Phone, Fax, Email, Credit
Limit, Terms

+ Additional Co. Info.: Discount, Retailer Class, Resale I
+ EC Rep Informatis MName, ID#

+ “Edit Account” button

+ Links to "Contacts” and "Ship-To Addresses”

NAY:
+ Global Navhar + Search Frame

Ship-To Addresses
CONTENT:

Contacts Edit Retailer Account

CONTENT: CONTENT:

+ Linked list of 3l contacts for

that Account (summany info; ID#,
name, lacation, phone, fax, emal}
« "dd New Contact” link

NAV:
+ Global Mavbar + Search Frame

Contact Information

Add New Contact

« Linked list of all Ship-To Addresses
for that Account {summary info:
Location name, dty/state, phone}
« *Add New Location” link

AV
+ Global Navbar + Search Frame

= Retaler Account form {all fiedds
filled in
= "Update Account” button

MAV:
= Glohal Mavbar + Search Frame

Adimin selects
‘Update T Actmin P

Confirm Retailer Account

. ¢ CONTENT:
CONTENT, CONTENT: Ship-To Addresses Add New Ship-To « Retaller Account Info (static)
« Contact Fields: ID#, Company, « Contact Fields (blank) « "Edit” and "Approve” buttons
o P r CONTENT: CONTENT:
ﬁ"‘,fh:::[;’,;‘f";x,f‘;,‘:,j;? (dg,ﬁ}jf'::;‘ Concel + Account Info: Name, Acct. D4 + Account Info Pl
Method, Contact Type, Default + Ship-To Frelds: Location Name, + ShipTo Frelds {blank} « Global Navbar + Search Frame
Shap-To Address, Login 1D v Adldlress, City, State, &ip, Phone te and “Cancel”
* "Change Password" huttan « Global Navhar + Search » "Edit Address” button (clear} buttens -
= “Edit Contact” button Admin selects
NAY: AV “Approve”
v + Global Navbar + Search frame + Global Navbar + Se
+ Global Mavbar + Search Frame dehmin sglects -
Adm, reate R — X Retailer Account
i Adntin sefects Adimin sefects
selects “Approve” "Create”
Approve’
T r
v Edit Ship-To Address
I Edit Contact » | Confirm Contact CONTENT: Confirm Ship-To
Airmin sefects i * Account Info -
" o | COMNTENT: Admin CONTENT: . Admin CONTENT:
rhange” | Contact Fiedds (filled) gglects . | = Comact info tstariq L s e el | T + ship-to Info (static)
sword fo |+ “Update Contact” and |+ UEdit* and “Approve” ((leal) bulwn! Update: « "Edit" and Mpprove”
Contact wi “Cancel” {dear) buttons butions buttons
instructions ‘_Anﬁn' A B B
to change in | NAV, in AW - Adrtin AV
their Acct. | + Glabal Navbar = Search{ $olects | + Global Navbar + Search * Global Navbar + Search Frame gefects |+ Global Navtar + Search
i




8.4 INFORMATION DESIGN FLOWCHART

| | I 1

By B v P tgre s Al Maeve W Edit AcsountuContacty Edin Dvda
T A R L] LTy CiATENE
o Lewhend vk o 80 Pl e < bk i sl bl Ciail b 4 el Vi i il 1F sl & Pl s st Colew B el Tl
it b ] ks b o o Frianky “lda" bencs [T
P n Ul deon umd”™ Buicion Vool s e Cosiect B0 e
Sk gl WA
s Ry LY & S YRS AT R N TPy
o deraball el 5 Yoy By lyamur @ ol Mbb'+ et bl 1w huta
bt Ml o s b b

I gl arey T
1 gt * ’ch
Pelafulatturer Adods
e L]
O A Cantiem . Account I ] I I
T T N, L L — e iy
g Porbee i g Mefbesd mior / P — {:‘ Erroe Cveber (€ bwchnut Sersen}
Mo, Bl Aokt o, Ty, iats, Fope, Flasis, an, Tmed, LETLNT Ademe Vrilmpasy
Payemawn bkt Peoed, B At . L = D bl i} Y xjwd LH$=|- ambly
v Bafbeli Sl 4 crrgesrey brds Mol el el i e ® b e e e
L B, ekt rre
T Ry . {( [Exfin Rl A vimagrt ,! bt P wrh oar T Chirge Wep e
o T e e e Bt
L B " b [ 8
- u o dokenl Pt « rani Dres
+ okl Mshar + sl Insme f Edin Rert. Accauing f’ ﬁ:ﬁmﬁ
I I- Edit Rat, Contadt

Cantats Eel it Pl v s Bt P imsell

LT Al CEmT N1

o | e ol il ol o & Bl bt Bt sl oo 0 [l i

1t B roier [lemames sdo D@ Pl il

repmwr, ko gt plaarer, T, eal) v Vi oo b e

* “Mabell e il 1™ —

hids v kel Hehaw - ora® Dresss

o Dbkl Moy o Taraec b I e

Contact Inbosmatse Al Mww Contart Comdirm M. Aooswnd
LIBHTT WT T A i fedvemy b b o wt)
w oyt ] Pl D Ciosmapuineg, o il i Bl [l nk] & et mel gt o
mf—mm\ﬂ.ﬁﬂ:l i = Cillleal Pimwine = i P
Siap b Acddepm, [oms D Fly
=L Fampyraed” Bupion o bl pplear & Lram B
--I.m-m'l-.-h- Aab i T
Lol L
. a Aabrmars wrden
LAl Flayher o Seah P ) Py
i [ Ackuan et
ggme”
Edit Conlect o | Conlm Contact
Seglrvwy rrden 1 r—
CTENE COMTENT
Pl e TR L iy
frsmewd wp | 7 "Updite Dontar” and LR B R
of ol F i e fibea] b o (LTI R
T P —
Zam | 3 i |
IGIHH-II.'+'|||-1 el = (ol Bimba ¢ ewch
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